
GGeenneerraall  MMeemmbbeerrsshhiipp  MMeeeettiinngg  ##33  
TThhuurrssddaayy,,  SSeepptteemmbbeerr  44,,  22002255  

firm registration/refund deadline:  Monday, August 25 
 

AArrrroowwhheeaadd  GGoollff  &&  BBaannqquueett  CCeenntteerr  
11550000  RRooggwwiinn  CCiirrccllee  SSWW,,  NNoorrtthh  CCaannttoonn  4444772200  
6:00 p.m. cash bar and food / 7:15 p.m. presentation 

 
 

People > Systems > Business: 
Creating Sustainable Results for Your Practice  

This session emphasizes the interconnectedness of individuals, processes, and organiza-
tional structure in driving long-term success. Change in any practice starts with a focus on 
the people--ensuring they are in the right positions, supported, and motivated. And our 
teams need systems designed to deliver on the vision, to facilitate both efficiency and 
adaptability in how we serve each other and our patients. By aligning these core elements, 
practices can look forward to achieving long-term, sustainable results. 

In this program, attendees will learn:  
  Steps to empower team members through positive cultures, strong                 

leadership, and continuous skill development.  
 Key systems that can streamline operations, improve performance, and  allow for 

flexibility as the practice grows. 
 How to set and measure goals to build a resilient practice that can thrive.  

Dentist_____________________________________ AGD #______________________Phone:_______________________ 
Staff__________________________________________    Staff________________________________________________ 
Staff__________________________________________    Staff________________________________________________ 
Special Dietary Requests_______________________________________________________________________________     

Registration DEADLINE:  August 25 

Dinner Buffet 
Pepper Steak Beef Tips ▪ Chicken Piccata ▪ Rice Pilaf   

 Au Gratin Melted Cheddar Potatoes ▪ Green Beans Almondine ▪ Salad        
Dessert ▪ Cash Bar 

 

      Dentists $85 / Staff $60   (All Staff & Guests Welcome)     

    Enclosed is check for $________      Make checks payable to SCDS 

    Bill my credit or debit card for $_________               
    {    }  Use credit card on file 
    Credit/Debit card number________________________________________ Expiration Date _________  CVC Code_______ 

 Zip Code_______________  Street #___________________ associated with this card 

Mail to:
Stark County Dental Society

6200 Frank Avenue, NW
North Canton, OH 44720

Phone in:
(330) 305-6637   or

E-mail:
mail@starkcountydentalsociety.org

Fax to:
(330) 305-6606

Call office to verify fax has been 
received, please!

Robyn Reis 
MBA, PhD, LMFT 

Robyn Reis began her dental career in 
1998 by accident after responding to a 
job for a marketing director. She knew 
nothing about dentistry but soon fell in 
love with the transformations the pro-
fession had to offer! Since then, she has 
worked with over 300 practices in the 
US and Canada sharing her passion for 
creating better patient and team experi-
ences through a collaborative approach 
to coaching. 

Currently, Robyn is Director of Hiring 
Services with All-Star Dental Academy, 
a certified HR consultant with Bent Er-
icksen & Associates, a Guest Faculty 
member at the L.D. Pankey Institute, 
and owner of RJR Dental Management. 
 
She has authored numerous articles on 
practice management, has appeared on 
industry podcasts, and presents across 
the country on a variety of topics in HR, 
employment compliance, recruitment, 
team development, and communication. 
  

GGeenneerraall MMeemmbbeerrsshhiipp MMeeeettiinngg ##33
TThhuurrssddaayy,, SSeepptteemmbbeerr 44,, 22002255

firm registration/refund deadline:  Monday, August 25

AArrrroowwhheeaadd GGoollff && BBaannqquueett CCeenntteerr
11550000 RRooggwwiinn CCiirrccllee SSWW,, NNoorrtthh CCaannttoonn 4444772200
6:00 p.m. cash bar and food / 7:15 p.m. presentation

People > Systems > Business:
Creating Sustainable Results for Your Practice

This session emphasizes the interconnectedness of individuals, processes, and organiza-
tional structure in driving long-term success. Change in any practice starts with a focus on
the people--ensuring they are in the right positions, supported, and motivated. And our
teams need systems designed to deliver on the vision, to facilitate both efficiency and
adaptability in how we serve each other and our patients. By aligning these core elements, 
practices can look forward to achieving long-term, sustainable results.

In this program, attendees will learn: 
 Steps to empower team members through positive cultures, strong

leadership, and continuous skill development. 
 Key systems that can streamline operations, improve performance, and allow for

flexibility as the practice grows.
 How to set and measure goals to build a resilient practice that can thrive.

Dentist_____________________________________ AGD #______________________Phone:_______________________
Staff__________________________________________  Staff________________________________________________
Staff__________________________________________  Staff________________________________________________
Special Dietary Requests_______________________________________________________________________________  

Registration DEADLINE:  August 25

Dinner Buffet
Pepper Steak Beef Tips ▪ Chicken Piccata ▪ Rice Pilaf  

Au Gratin Melted Cheddar Potatoes ▪ Green Beans Almondine ▪ Salad
Dessert ▪ Cash Bar

Dentists $85 / Staff $60   (All Staff & Guests Welcome)

Enclosed is check for $________ Make checks payable to SCDS

Bill my credit or debit card for $_________     
{    }  Use credit card on file
Credit/Debit card number________________________________________ Expiration Date _________  CVC Code_______

Zip Code_______________  Street #___________________ associated with this card

Mail to: 
Stark County Dental Society 

6200 Frank Avenue, NW 
North Canton, OH 44720 

Phone in: 
      (330) 305-6637   or

E-mail:
mail@starkcountydentalsociety.org 

Fax to: 
(330) 305-6606

Call office to verify fax has been 
received, please! 

Robyn Reis
MBA, PhD, LMFT

Robyn Reis began her dental career in 
1998 by accident after responding to a
job for a marketing director. She knew 
nothing about dentistry but soon fell in
love with the transformations the pro-
fession had to offer! Since then, she has
worked with over 300 practices in the 
US and Canada sharing her passion for
creating better patient and team experi-
ences through a collaborative approach
to coaching.

Currently, Robyn is Director of Hiring
Services with All-Star Dental Academy,
a certified HR consultant with Bent Er-
icksen & Associates, a Guest Faculty
member at the L.D. Pankey Institute,
and owner of RJR Dental Management.

She has authored numerous articles on
practice management, has appeared on
industry podcasts, and presents across 
the country on a variety of topics in HR,
employment compliance, recruitment, 
team development, and communication.

General Membership Meeting #3
Thursday, October 15

firm registration/refund deadline:  October 8

Arrowhead Golf  and Banquet Center
1500 Rogwin Circle SW, North Canton, 44720

6:00 p.m. cash bar and food / 7:15 p.m. presentation

Cybersecurity 101 for Practice Owners/
How to VERIFY you have adequate cyber security without 

becoming an expert...
According to the 2024 FBI Internet  Crime Report, the Healthcare Industry is 
the most trageted infrastructure sector for ransomware and data breach at-

tacks, and both are on the rise. With close to 2,000 dental practices protected 
by our cyber security services, we’ve learned a great deal about the state of 

cyber security in the dental industry.

Joe Hood, Sr., Cyber Risk Specialist at black Talon Secuity 
will provide you with the following takeaways:

	 •  Gain a better understanding of modern-day Cyber Threats
	 •  Understand the difference between IT Network Support vs. Cyber Security

•  Understand the difference between BASIC and ADVANCED Cyber Security
	 •  Maintaining a Back Up or using CLOUD Software is not protecting your practice

•  How to VERIFY your cyber security risk level
•  Understand the cyber security and HIPAA risks of AI tools

	 •  Actionable steps you can put in place immediately

Black Talon Security
Joe Hood

Joseph began his dental career 
in 2025 withPatterson Dental 
and later spent over a decade 
at Carestream Dental, helping 
practices adopt CBCT imaging 
and digital technilogies. He now 
advises dental organizations 
nationwide on cybersecurity risk 
management, combining deep 
clinical tech insight with 
cybersecurity expertise.

Dinner Buffet
Balsamic Grilled Chicken • Italian Herb Lasagna

Garlic Redskin Mashed • Green Beans Almondine • Salad • Roll
Dessert Station • Cash Bar

Dentists $90 / Staff $65
(All Staff & Guests Welcome)

Dentist________________________________________   Dentist________________________________________ 
Email_________________________________________   Phone________________________________________
Staff__________________________________________   Staff_________________________________________
Special Dietary Requests________________________________________________________________________

Registration DEADLINE:  October 8

mailto:orE-mail:mail@starkcountydentalsociety.orgFax
mailto:orE-mail:mail@starkcountydentalsociety.org
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